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ABSTRAKSI 
Tujuan penelitian ini adalah untuk menguji pengaruh keadilan organisasi, 
Genderdan Motivasi terhadap organizational citizenship behavior. Penelitian ini 
dilakukan di Klinik Utama Muhamadiyah Asy- Syifa dengan jumlah sampel yaitu 
seluruh karyawan pada Muhamadiyah Asy- Syifa sebanyak 83 karyawan. 
Pengumpulan data melalui wawancara dan obeservasi dengan kuesioner sebagai 
instrument penelitian. Teknik pengambilan sampel menggunakan proposional 
random sampling. Metode Analisa data menggunakan SPSS. Hasil penelitian 
adalah keadilan organisasi memiliki pengaruh positif terhadap organizational 
citizenship behavior, gender tidak berpengaruh secara parsial terhadap 
organizational citizenship behavior, serta motivasi secara parsial berpengaruh 
positif signifikan terhadap organizational citizenship behavior.  
 
Kata Kunci : Keadilan organisasi, gender, motivasi, organizatonal citizenship 
behvior (OCB) 
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ABSTRACTION 
The purpose of this study was to examine the effect of organizational 
justice, gender and motivation on organizational citizenship behavior. This 
research was conducted at the Main Clinic of Muhamadiyah Asy-Syifa with a 
total sample of all employees at Muhamadiyah Asy-Syifa as many as 83 
employees. Data collection through interviews and observation with a 
questionnaire as a research instrument. The sampling technique uses proportional 
random sampling. The data analysis method uses SPSS. The results of the study 
are organizational justice has a positive effect on organizational citizenship 
behavior, gender does not have a partial effect on organizational citizenship 
behavior, and motivation partially has a significant positive effect on 
organizational citizenship behavior. 
 
Keywords : organizational justice, gender, motivation on organizational 
citizenship behavior (OCB) 
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